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OMS Head of Programmes Role Description  
 
Passionate about genuine community engagement and partnership working, coupled with a 
robust project management mindset and love of digital tech and data? Then the role of the 
Head of Programmes at Overcoming Multiple Sclerosis (OMS) is for you. 
 

About OMS 

Overcoming Multiple Sclerosis (OMS) is the world’s leading MS lifestyle charity. We are a 
young, unique and dynamic organisation bringing fresh hope to the MS community both in the 
UK and around the world. Established in 2012, we’ve been raising awareness of the OMS 7 
Step Recovery Programme, a scientifically researched, evidence-based approach to MS 
management that has been shown to improve health outcomes through diet and lifestyle 
changes. We have been building and supporting a community of people with MS who follow 
the OMS programme to enable peer to peer support and encourage a holistic and sustainable 
lifestyle change. We have been informing and empowering people with MS, through our digital 
platforms, to take control of their lives and focus on living well. 
 
MS is a complex neurological condition that currently has no cure. It is estimated that some 
2.5 million people are living with MS around the globe, with the disease more common in the 
‘Western world’. It affects people in the prime of their lives, aged between 20-40 years old, 
and affects three times as many women as men. In the UK alone, there are around 130,000 
people living with MS, and a further 6,700 diagnosed each year.  
 
OMS is opening an exciting new chapter in the charity’s evolution and is gearing up for 
launching its new strategy with primary focus on empowering people with MS to transform 
their lives. We want to become even more visible, energetic, vocal, collaborative and impactful. 
The new Head of Programmes will join us at a pivotal moment in our organisation’s journey, 
as we seek to embed our new digital programmes, begin to capitalise on opportunities to scale 
and expand our work.  
 

About the Role 

Role: Head of Programmes 
Hours: Full Time, 37.5 hours per week 
Location: UK - predominantly home-based, with requirement to work from OMS HQ from 
time to time 
Benefits: flexible working arrangements, 25 days of annual leave, pension scheme 
Line management: you will directly manage 3 members of staff and oversee our volunteer 
resource 
Salary: up to £47,000 depending on experience 
 
Purpose: to contribute to successful implementation of our new business strategy through 
effective design and delivery of projects and programmes across our 4 key strategic areas of 
focus, to: 

1. Inform and educate people with MS, their families and key stakeholders about the OMS 
recovery programme, raising awareness of its benefits and enabling access to it by 
diverse MS communities across the globe 

https://overcomingms.org/
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2. Build our community engagement programme to inspire hope, ensuring it is 
supportive, accessible and responsive to the needs of people living with MS 

3. Advocate for change by empowering people with MS to influence Healthcare 
Professionals and demonstrate how a holistic lifestyle approach can help prevent 
future health challenges 

4. Grow collaborative partnerships that showcase how the OMS programme is 
underpinned by world-class research and enable holistic lifestyle approaches to 
become the norm in treatment. 

 
We are looking for an ambitious, proactive and personable individual who is able to think 
strategically and out of the box, who can deliver operationally and set an example to others 
proactively championing the following principles that underpin our work: 
 

• Organisational excellence (agile, efficient, proactive, credible) 
• People-centric (active community engagement) 
• Digital and accessible (dynamic web platform) 
• Working towards sustainable and diverse funding sources. 

  
As our new Head of Programmes, you will play a central role as part of the OMS team, working 
alongside the Chief Executive Officer and our Head of Fundraising, and will be instrumental in 
the successful delivery of our projects and programmes. 

 

Responsibilities 

• You will oversee existing and help shape our new programmes of activity, undertaking 
necessary research and contextual analysis, setting up required implementation, 
monitoring and reporting infrastructure. 

• You will help design and ensure successful delivery of specific projects that drive our 
community engagement and growth in our outreach internationally. 

• You will lead the development of new projects and programmes that enhance our 
digital information platforms, build our profile, advocacy, campaigning and awareness 
raising activities so that the voice of people with MS and their families is heard.  

• You will implement organisational process improvement initiatives making sure we 
operate in an efficient and effective way. 

• You will lead on designing monitoring and evaluation systems for our projects and 
programmes, enabling us to capture robustly the evidence of our impact. 

• You will implement best practice PMO culture, ethos and working practices in the 
organisation thus helping us optimise our projects delivery within agreed budget, 
timescale and outcome goals. 

• You will lead a small team, including our volunteer resource, setting clear objectives 
and expectations, providing support and development opportunities.  

• You will help build strategic and operational collaborative partnerships that add value 
to our work and enable lifestyle change interventions to become mainstream in 
healthcare settings.  

• You will identify, assess and manage potential or existing financial, operational, 
regulatory, reputational and health and safety risks across the organisation. 
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• You will support our fundraising activity by providing evidence of the effectiveness of 
our projects, programmes and partnerships. 

• You will keep abreast of developments in the not-for-profit and healthcare settings as 
well as regulatory regimes within which OMS operates. 

 

Experience 

• You will bring a strong understanding of the not-for-profit sector and healthcare 
systems, in the UK, and ideally also – internationally. 

• You will have significant experience of overseeing digital projects and implementation 
of digital tools designed to engage and support diverse audiences (e.g. website 
development, managing information systems, embedding CRM, setting up online 
events). 

• You will demonstrate experience of harnessing data to enable an in-depth 
understanding of diverse audiences, develop new initiatives to improve the lives of 
people at scale and in diverse contexts. 

• You will be able to evidence solid experience of engaging with communities affected by 
a medical condition. 

• You will bring strong awareness and experience of practical application of best practice 
principles and methodologies in project and programme management, from inception 
to successful implementation. 

• You will demonstrable a strong track record of building positive collaborative 
relationships internally and externally. 

• You will bring strong experience of working with and supporting volunteers. 

• You will have a good understanding of regulatory and best practice requirements in 
safeguarding – working with people with a medical condition. 

• You will bring proven experience of working within equality, diversity and inclusion 
principles. 
 

Skills and Attributes 

• You have excellent communication skills, both written and verbal. 

• You are an excellent presenter of information with outstanding analytical skills. 

• You are an energetic, tenacious and self-motivating individual. 

• You thrive as a team player and are able to work on own initiative.  

• You are an effective and experienced leader and line manager, able to develop and 
coach others to fulfil their potential. 

• You are a resilient, self-aware and have a proactive, solutions focused approach to 
problem-solving. 

• You are a creative thinker, unafraid to test new ideas and learn from mistakes. 

• You are highly organised and focused. 

• You are motivated by making a positive impact on the lives of people living with a 
progressive illness. 
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How to Apply  

Application is by way of CV and a Supporting Statement (no more than 3 sides of A4) which 
should highlight your interest in the role, along with your relevant skills and experience, with 
specific examples, to be sent to the EA kaur@overcomingms.org  
 
The closing date for applications is 28th October 2020, with initial conversations with 
shortlisted candidates taking place w/c 2nd November and final interviews on 19 and 20th 
November via Zoom.  

mailto:kaur@overcomingms.org

