
FAQS for Ambassadors 
 

These Frequently Asked Questions are for Ambassadors who have questions regarding basic 

management of OMS Circles Online. 

 

1. How do I access the Ambassadors only Circle? 
 

Within your profile you will see an option titled ‘Connect Ambassador’. Click this to access the 

Ambassador Circle and connect with other Ambassadors. 

 

2. How can I add a member?  
 

Members request to join your circle through a form on the website or clicking join circle 

on the map.   

You will get an email with the member request; you can log in to approve these 

requests in the ‘Pending approvals’ area. They will then be part of your Circle and will be 

able to view and interact with all the posts and post themselves. 

 

3.   How can I review reported posts in my Circle?    



 When you are logged in to your Circle, under Admin Tools on the right-hand side, you 

will see ‘report’ this is where reported comments will be flagged with the date, reporter, 

author and reason for it being reported. Click visit post – block – this will delete the post.  

4.   How can I remove a member?   

You should only remove a member if they have asked to be removed or have repeatedly 

broken community guidelines.  If that is the case, please speak to the Community 

Engagement Co-ordinator at OMS before actioning.  

On the left-hand side, there is an admin tools section which will have an option 

to ‘Manage Members’ – find the member you want to remove and click the Actions 

drop down and select ‘remove’.   

  

  

https://overcomingms.org/community/oms-online-community-guidelines


  

  

  

Please let OMS know what has happened.   

 

5.   How do I remove a post?  
 

You should only remove a post if it goes against OMS community guidelines and after 

speaking to the circle member about amending or removing the post themselves.  

 

Click ‘Manage Content’ - delete or unpublish.  

 

Moderating content – edit a notice, delete a notice and unpublish a notice.  

 



  

In Admin tools on the left-hand side of the screen, click ‘Edit Circle’. You can edit the 

description, photo and location here.  

 

6. How to edit Circle description, photo and location?  

 

We would suggest you don’t change the location too often. If you are looking for a 

generic place, choose the train station in the location of your Circle (you don’t want to 

identify where you live).  

 

Upload Circle Image in the correct section – check how it crops on the Circle page to see 

if it looks good.  



 

7.   How do I add next meeting info or announce an online meeting? 

In Admin tools on the left-hand side of the screen, click ‘Edit Circle’. Fill in the box which 

says, ‘next meeting panel’. Click save at the bottom of the page.  
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