
Introducing OMS Circles Online Webinar for Ambassadors – Q&A session 

 

1. What if Circle members also want to carry on using WhatsApp or other media? 

We would encourage giving our new Circles Online area a try and using it by the 17th May. We can’t 

guarantee the safety of WhatsApp, whereas our new area offers you the ability to converse in a safe 

space.  

 

2. Can anyone visiting the site (in the circle or not) see the posts and comments? 

Only approved members can see all posts or comments; however, the top two posts are visible to all 

so that anyone interested in joining gets an idea of what happens within the group. This can be 

adapted in the future, based on user feedback.  

 

3. Can I converse in my native language within the group? 

Yes, this is absolutely fine. As long it is a language that the Ambassador understands so that they can 

monitor comments and posts.  

 

4. How do I send direct messages to people within my Circle? 

This is something we are looking to develop for the future. We have launched the Circles Online area 

as it is now to get it to launch based on initial feedback, but we will always be looking at ways to 

develop and improve it.  

 

5. I just looked at the live version referring to the OMS Circle - it shows only 4 members of 

our Circle (Hertfordshire), which isn't correct. How are these numbers generated, as 

currently nobody would be a member of the new web version Circle? 

When you are logged into your account you will be able to view all your current members within 

your Circle. If there appears to be a member you don’t know, please do let us know by dropping us 

an email at digital@overcomingms.org 

 

6. Would the existing members be automatically added to the circle in May? 

No, auto enrolment won’t be possible. OMS will provide as much support as possible but 

encouraging your members to sign up will make this process smoother. We are hoping this new area 

will entice new members to join and make OMS Circles a much more prominent feature of OMS.  

 

7. Sometimes conversations in a Circle can go a bit astray and might cover other subjects to 

OMS. In a WhatsApp group I tend to let that go on occasions, but I would be concerned if 
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this shows up on the new system - should we moderate any dialogue e.g. about other 

medical treatments etc? 

Unless the content is damaging, it isn’t completely necessary that all posts are OMS specific. 

However, if it starts to become an issue we suggest politely discussing with individual if you feel like 

content is not appropriate for this platform and then the next step would be to moderate and then 

to escalate to OMS if this doesn’t work. All users commit to the community guidelines which is a 

guide to what is and isn’t accepted and defined the process to take if they aren’t following the 

guidelines. This is also covered in our FAQS. 

 

8. Will every post by an Ambassador come to me as an email? My inbox was rather full of 

ambassador posts and I am not terribly enamoured of that. 

You can change this within your settings to allow you to be in control of how many emails you 

receive. We would encourage you to leave the emails alerting you of new member approvals on, so 

that you can activate these members (we say within 5 days).  

 

9. Can I share the admin rights to another person? 

Yes, this is something we would strongly encourage as it eases the workload. Ensure that the person you 

share admin rights with is someone you trust and understands the community guidelines.  

 

10. Is there a plan to stop supporting the Google Groups? 

There will be a transition period where the Google Groups will still be ‘live’, but we would encourage 

you to start using the new system as soon as you can (by 17th May).  

Please contact us if you need help with archiving anything useful from your Google Groups. We will 

eventually remove the Google Groups but have yet to set a date for this. 

 

11. When new members come to a group, will all historical content, posts, be available to 

them? 

Yes, when a Circle member joins the Circle, they will be able to see all previous post and comments. 

 

12. What is visible on my profile? 

Public  

• Your username is visible to all 

• Which Circle you are a member of  

• Photo (you can choose to use an avatar)  

Optional - public 

• OMS Since  

• About 

https://overcomingms.org/community/oms-online-community-guidelines
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• Bio  

• Favourite Quote  

Visible within Circle  

• Posts 

• Comments 

• Notices  

Private  

• Email & password  

• Name & address  

• Your experience of MS (please note this is optional to fill in)  

• Marketing email preferences  

• Saved recipes / exercises / meditations  

 


